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1.0 PHA Information
PHA MName: GARDEN GROVE HOUSING AUTHORITY PHA Code: CAI02
PHA Type: | § Small High Performing ] Steandard Bl HCV (Section 8)

PHA Fiscal Year Begining: (MM/YYYY): 07/01/2010

2.0 Inventory {based on ACC units at time of FY beginning in 1.0 above)

Number of PH units: 0 Number of HCV umits: 2337
30 Submission Type
5-Year and Annual Plan [] Anruat Plan Only 3 5-Year Plan Onfy
40 PHA Consortia [T} PHA Consortia: (Check box if submitting 2 joint Plan and complete table below.)
. No. of Units § i
o PHA Program(s) Included in the | Programs Not in the o. of Units in Eac
Participating PHAs Code Consortia : Consortia Program
. PH HCV
PHA 1:
PHA 2:
PHA 3:

5.0 5-Year Plan. Compiete items 5,1 and 5.2 only at 5-Year Plan update,

5.1 Mission, State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely Tow income families in the PHA's
jurisdiction for the next five years: ) o :

The mission of the PHA is the same as that of the Department of Housing and Urbar Development: To promote édequate and affordable
housing, economic opportunity and a suitable Bving environment free from discrimination.
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5.2

Goals and Objeetives. [dentify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-incoms end very
low-income, and extremely low-income families for the next five years. Include a report on the progress the PHA has made in meeting the goals
and objectives described in the previous 5-Year Plan,

PHA Goal: Expand the supply of assisted Housing ohjectives by applying for additional rental vouchers if funding is available
1) The GGHA will apply for new vouchers t expand its program if they become available within the next 5 years (201 0-14)

PHA Goal: Improve the quality of assisted housiag
1} Improve Voucher Management (SEMAP Score) The GGHA will continge to ke steps 10 maintam the “High Performing = rating as
designated in the SEMAP Score during the 5 year period 2010-2014.
2} Increase Customer Satisfaction, The GGHA will cominue the goal of providing excellent customer service in the next five years
{2010-2014), This goal will be accomplished by continuous assessment of its polices and procedures fo ensure they are effectively
serving the GGHA’s mission. One of the fools the GGHA wilt utilize o expand access to the program is its website. Our goal is to make
the website easy to use and inferactive, The GGHA plans to accept new applications for its waiting list utilizing fts onltine capzbitities in
addition to other rnarketing strategies. The GGHA will also utilize the website Housin g porta! 1o respond to inquites. The GGHA. also
plans to expand its Direct Deposit service to all landlords in an attempt to resolve the problem of lost/misplaced checks and reduce the

cost of printing and mailing payments. )
3}  Mzintain Rental Housing Stock The GGHA will continue io apply HQS as well as local Building codes in conducting inspections.

PHA Goal: Increase assisted housing choices

1) Provide voucher mobility and portability coupseling The GGHA in eollzboration with Anzheim and Orange County Housing
Authorities will continue to participate in 2 Mobility Agreement zs zn altemative to Portability. Under Mobility, each PHA retained their
fenanis if they moved within the County and contrzcted the inspection duties to the appropriate jurisdiction. This process elimiated the
camplex billing for HAP and Administrative Fees usually associated with Porability, PHAs were billed for just out-ofjurisdiction
inspections, which proved maore cost effective. Since.most tenants moved wilkin the County boundaries, this process provided expanded
Lousing choices for tenants without the cumbersome red tape associated with Portability. Tenants received information on both
Portability and Mobility both in Initial Briefing sessions as well a5 moves with Voucher assistance, '

2}  Conduct eutreach efforts to potential voucher landiords Provided access to program inforrnation to landlords on the GGHA website
and offered a listing service for vacant rental npits. The GGHA will contimue its membership with the Apartment Assoeiation of Orange
County, which provides oppertumities to market the program to property owners. )

3} Increase voucher payment standards as funding wilt aliow The GGHA will increase payments standards to maximize tenant howsing
choices while staying within budget constraints. The GGHA will continue to assess payment standards in relation to disabled and other
hard to howuse tenants. . - . -

PHA Geal: Promote Self-Sufficiepcy and assist development of families 2nd individuals : ’
1}  Centinue to administer the Family Self-Sofficiency Program Maintain the FSS Program and encourage participants to take steps
toward career development and economis self-sufficiency. -

PHA Goal: Ensure Equal Opportunity in Housing - T T

1) Continue to promote Equal Opportunity in housin g through landlord education and referrals to the Fair Housing Council of Orange
County o

2) " Provide bilinguzl services in Viemamese & Spanish to ensure applicants and participatits hive equal atcess to housing programs

3}  Provide “reasonable accommodation™ within program Tegulations, to disabled participants

6.0

PHA Plan Update

z) Identify all PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: None - :

b} Identify the specific location(s) where the public may obtain copies of the 5-Year and Anoual PHA Plan. For 2 complete list of PHA Plan
elements, see Section 6.0 of the instructions.

The publi¢ may obtain copies of the S-year Plan and Annuzl Pfan at the Housin g Authority Office located af 11277 Garden Grove Blvd.,
Suite 161-C, Garden Grove, CA or online, on the City of Garden Grove’s websites htip:/fwww.cl.garden-groveca.ns

7.0

4} Hope VI, Mixed Finance Modernization or Development, Demolition andfor Disposition, Conversion of Public Housing,
Homeownership Programs, and Project-based Youchers. Inchude statements related o these programs as applicable.

The GGHA plans to continue its collzboration with Jamboree Housing Corporatien to acquire znd rehabilitate 104 writs in the Buenz Clinton

neighborhood. The GGHA will provide 32 Project-based Vouchers to residents of the project from its Tenant-hased Voucher allocation. The initial

term of the HAP Contract is 15 years, which will ensure that the project remains affordable to low-income tenants and contribute to maintaining the

rental housimg stock in Garden Grove. Jamboree Housing Corporation is 2 non-profit Housing Developiment Organization and quaiifies as a CHDO

{Community Housing Development Organization) mnder HOME grant regulations. Jambores will provide support services fo families residing in
the project according to 2 needs assessment. Services will address daily living concerns and may include job skills training, parenting, health
screenings/education, and English as a second language. Other potential services will include after school and computer literacy programs, If
subsequent opportunities arise in the period covered by this Plan (2010-20i4) to vtilize Project-based Vouchers to assist New Construction,
Rebabilitation or Existing Housing Projects, the GGHA will participate a5 allowsble under HUD regulations.

8.0

Capital Improvements. Please cornplete Parts 8.1 through 8.3, as applicabie, Not Applicable. The GGHA is a Section § only PHA wnd does
net administer Public Housing

8.1

Capital Fund Program Annual Statement/Performance and Evaluation Report. As part of the PHA 5-Year znd Aunual Pian, annuslfy
complete and submit the Capital Fund Program Anrugl Siatement/Performance and Evaluation Report, form HUD-50075.1, for each current and
open CFP grant and CFRP financing. Not Applicable. The GGHA is a Section & only PHA aad does not administer Public Honsing
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8.2

Capital Fund Program Five-Year Action Plan, As part of the submission of the Annual Plan, PHAS must complete and submit the Capizal Fund
Lrogram Five-Year Action Plan, form HUD-30075.2, and subsequent annual updates (on a rolling basis, e.g., drop cument year, and add latest year
for a five year period}. Large capital items must be included in the Five-Year Action Plan. Not Applicable. The GGHA is 2 Section 8 enly PHA
and does not administer Public Housing

83

Capital Fund Financing Program (CFFP).
] Check if the PHA proposes (o use any portion of iis Capital Fund Program (CFPWReplacernent Housin g Factor (RHF} to repay debt incurred to
finance capital improvements. Not Applicable. The GGHA is a Section & only PHA and does not administer Public Housing

5.0

Housing Needs. Based on information provided by the applicable Consolidated Plan, informmation provided by HUD, and other generaliy available
data, make a reasonable effort to identi Ty the howsing needs of the low-incotne, very low-income, and extremeiy low-income families who reside i

the jurisdiction served by the PHA, including elderly families, families with disabilities, and houssholds of various races and ethnic groups, and

other families who are on the public housing angd Section 8 tenant-based assistance waiting Hsts. The identification of housing needs must address
issues of affordability, supply, quality, accessibi lity, stze of units, and location.

The GGHA used information in the City of Garden Grove’s Consolidzted Plan for 2005-2010, Chapter 3, Housing & Community Needs
when developing its Anmual and 5-year Plans. The Consolidated Plan identifies issues of affordability, supply, quality, accessibility, size of
units and {ocation. The Consolidated Plan is posted on the City of Garden Grove’s websife: hitn://www.cl.earden-grove.ca.us/

The City of Garden Grove will be updating its Consolidated Plan beginoing 2010; therefore subseguent Annual Plans will reflect any
changing needs within the comumunity to be consistent with the new Consolidated Plan.

2.1

Strategy for Addressing Housing Needs. Provide a brief. description of the PHA''s strategy for addressing the housing needs of fanilies in the
jurisdiction and on the waiting Jistin the upcoming year. Note: Small, Section 8 only, and High Performing PHAs complete only for Angual
Plan submission with the 5-Vear Plan. .

The GGHA is a Section § ouly, High Performing PHA; thérefore it is providing the Tollowing information with its Arnnal Plan in
conjunction with its 5-year Plan. The GGHA’s applicant waiting lst and participant population does reflect the housing needs in the
community. The needs assessment contained in the Consolidated Plan identify a significant very low and extremely Iow-income renter
pepulation. Within this income population, female-headed heuseholds; disabled and elderly a1l had serious housing needs. The GGHA
waiting list and participants reflect this population and gives preference to those families whose income is below 30% of median or
Extremely Low. 75% of its new participants ave in this category. The GGHA will continue this preference in the coming year so as to
reach those with the severest housing need. GGHA will also give preference to those families referred by the Thomas House Temporary
Shelter Jocated in Garden Grove} to address the homeless reed.

Additional Information. Describe the following, as well as any additional information HUD has requested.

(a} Progress in Meeting Mission and Goals. Provide 2 brief statement of the PHA’s progress in meeting the mission and goals described in the 5-
Year Plan. Progress in meeting Mission and Goals for the Five-Year Plan 20052609 is described Attzchment E, Accomplishments.
(b} Significant Amendment and Substantiat Deviation/Modification. Provide the PHA’s definition of “significant amendment” and “suhstantial
. Devistion/modification” . : T a e T
The GGHA defines “Significant Amendment” and “Substantial Deviation/Modification” to its Annnal Plan as:
¢ Changesto rent or admissions Policies or organization of the waiting list;
*  Addition of pew activities, such as the Project-based Voucher Program
Significant Amendments and Substantial Deviation/Modifications are subject to full public process and Resident Advisory Board review.
An exteption to fhis Qefinition will be made for any of the above that are adopted to reflect changes in HUD regulatory requirements; such
changes wiil not be considered significant amendments by HUD . )

11.0

Required Submission for FUD Fiefd Office Review. In addibon to the PHA Plan template (HUD-50075), PHAs must sobrmit e following
documents. ltems (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is
encouraged. lterns (h) through {i) must be attached eiectronically with the PHA Plan. Note: Faxed copies of these docwrments will not be aceepted
by the Field Office. :

(a) Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all certifications relating
to Civil Rights) Aitached

() Form HUD-50070, Certification for o Drug-Free Workplace (PHAs receiving CFP grants onily) Not Applicable for Section 8 only PHA

(¢) Form HUD-50071, Certification of Payments 1o Influence Federal Transactions (PHAs receiving CFP granis only) Not Applicable for Section
8 only PHA

{d} Form SE-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) Not Applicable for Section 8 only PHA

(e) Form SF-LLL-A, Disclosure of Lobbying Activities Contimuation Sheet (PHAs receiving CFP granis only) Not Applicable for Section 8 only
PHA

{f} Resident Advisory Board (RAR) comments. Comments received from the RAB rmust be submitted by the PHA as an attachment to the PHA
Plan. PHAs must also include 2 narmative describing their analysis of the recommendations and the decisions made on these recommendations.
Attached

{z) Challenged Elements

(B) Form HUD-50075.1, Capital Fund Program Annual Statement/Performence and Evaluation Repori (PHAs receiving CFP grants onty) Not

Applicable for Section 8§ only PHA
(i} Form HUD-50075.2, Capital Fund Program Frve-Year Action Plan (PHAs receiving CFP grants only) Net Applicable for Section § only PHA
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9.  Pats., A statement describing the PHAs policies and
requirernents pertaining o the owmership of pets in public
houvsmg.

. 18. Civil Rights Certifieation. A PHA will be considered in
cornplimce with the Civil Rights and AFFH Certification
if: it can document that it examines 1t programs and
proposed prograras to identify any impediments to fxir
‘housing choice within those programs; addresses those
impediments in a reasonable fashion i view of the
resources available; works with the Jocal jurisdiction to
implement any of the jurisdiction’s initiatives to
affirmatively further fair housing; and assures that the
annual plan is consistent with any applicable Copsclidated
Plan for its jurisdiction.

11. Fiscal Vear Audit. The results of the most recent fiscal
year audit for the PHA.

12. Asset Management. A statement of how the agency will
carry out its asset management functions with respect to
the public housing inventory of the ageney, including how
the ageney will plan for the long-term: operating, czpital
investment, rehabilitation, modernization, disposition, and
other needs for such inventory.

13. Violenee Against Women Act (VAWA). A desceription
oft 1} Any activities, services, or programs provided or
offered by zn agency, either directly or in partnership with
other service providers, to child or adult victims of
domestic violenee, dating viclenes, sexual assavlt, or
stafking; 2} Any activities, services, or programs provided
or offered by a PHA that helps child and aduit victims of
dowmestic violence, dating violence, sexual assault, or
stalking, to obtaln or maintain housing; and 3) Any
activities, services, or programs provided or offered by 2
public housing agency to prevent domestic violence,
dating violence, sexuzl assault, and stalking, or fo enhance
victim safety in assisted farmilies. '

7.0 Hope VI, Mixed Fizance Modernization or Development, - . = |
Demolition and/or Disposition, Conversion of Public Housing,
Homeownership Programs, and Project-based Vonchers

(2) Haope VIor Mixed Finance Modernization or Development.
1} A description of any houstog (including project rumber (if
Imown) and tmit count) for which the FHA will apply for HOPE
VI or Mixed Finance Modernization or Developrment; and Z} A
timetable for the submission of applicaticns or proposals. The
application and approval process for Hope VI, Mixed Finanee
Modemnization or Development, is a separate process. See
guidance on HUD s website at- .
httpAwww hud. sov/offices/pibfprograms/oh/hopet/index.cfim

() Demolition znd/or Dispasition. With respect to public housing
projects owned by the PHA and subject to ACCs under the Act:
{1) A description of any housing (including project number and
unit numbers [or addresses?), and the number of affected units
along with their sizes znd accessibility features) for which the
PHA will apply or is currently pending for demotition or
disposition; and (2) A timetable for the dermnolidon or
disposition. The application and approval process for demolition
and/or disposition is 2 separate process. See guidance on HUD's
websiie at:
http:Awrww hud. cov/offices/pib/centers/sac/demo_dispofindex.c
fm
Note: This statement must be submitted to the extent that
approved and/or pending demolition and/or disposition has

changed.

{c) Conversion of Public Housing. With respect to public
housing owned by 2 PHA: 1) A description of any building
or buildings (including project number and unit count) that
the PHA is reguired to convert to tenant-based assistance or
that the public housing agency plans to voluntarily convert;

2) An analysis of the projects or buildings required to be
converted; and 3} A staternent of the amount of assistance
received under this chapter 10 be used for rerta! assistance or
other housing assistance in connection with such conversion.
See guidance on HUDYs website at:

http:wrww. hud. gov/offices/pil/centers/sac/conversion.cfm

(8} Homeownership. A description of any homeownership
(including project number and wnit count) administersd by
the ageney or for which the PHA has applied or will apply
{or approval,

{¢) Project-based Vouchers. If the FHA wishes fo use the
project-based voucher program, a statement of the projected
number of project-based units and general locations and how
project basing would be consistent with its PHA Plan.

8.0 Capital Improvements. This section provides information ona PHA's

Capital Fond Progrem. With respect io public housing projects owned,
assisted, or operated by the public housing agency, a plan deseribing the
capital improvements necessary io ensure Jong-term physical and social
viability of the projects must be completed along with the required
forms. Ttems identified in 8.1 through 8.3, must he signed where
directed and transmitted electronically 2long with the PHA’s Annual

Plan subrnission.

8.1

8.2

83

Capital Fund Program Annuzl Statement/Performance and
Evaluation Report. PHAs must complete the Capited Fund
Progrom Annual Statement/Performance and Evaluation Report
{form HUD-50075.1), for each Capital Fund Program (CFP) 1o be
undertaken with the current yeer’s CFP funds or with CEFP

proceeds. Additionally, the form shall be used for the following

purposes:
(@} To submit the inidal budget for 2 pew grant or CFFP;

() To report on the Performance and Evaluation Report progress
on any open grants previously finded or CFFP; and

{€) To record 2 budget revision on a previously approved open -
grant or CFFP, e.g., additons or deletions of work items,
modification of budgeted amounts that have been undertaken
since the submission of the last Annual Plan, The Capital
Fund Program Annual Staternent/Performance and
Evaluation Report must be submitted anmally.

Addifionally, PHAs shall complete the Performance and
Fvaluation Report section (see footnote 2) of the Capiral Fund
Program Annual Statement/Perforimance and Evaluation (form
HUD-50075.1), zt the following times:

1. At the end of the program year; until the program is
completed or all fimds are expended;

2. When revisions to the Annual Statement are made,
which do not require prior HUD approval, (e.g.,
expenditures for emergency work, revisions resulting
from the PHAs applcation of fungibility); and

3. Upon completion or termination of the activities funded
i a specific capital fund program year.

Capital Fund Program Five-Year Action Pian

PHAs must submit the Capital Fund Progrom Five-Year Action
Plan {form HUD-50075.2) for the entire PHA. portfolio for the first
year of participation in the CFP and annual update thereafter 1o
elirminate the previous year and to add z new fifth year (rolling
basis} so that the form always covers the present five-year period
beginning with the current year.

Capital Fund Financing Program (CFFP). Scparate, written
HUD approval is required if the PHA proposes to pledge any
portion of iss CFP/RHF funds to repay debt incurred to fmance
capital improvements. The PHA mnust identify in its Annual and 5-
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0

year capital plans the amount of the annual payments required to
service the debt. The PHA must also submst an annual statemnent
detailing the use of the CFFP proceeds. See guidance on HUDs
website aty

http-/hwrww.hud. goviofficesfpihfprograms/phicapfind/effp cfm

Housimg Needs. Provide a sttement of the housing needs of families
residing in the jurisdiction served by the PHA and the means by which
the PHA intends, to the maximum extent practicable, to address those
needs. (Note: Standard and Troubled PHAs cornplete annually; Small
and High Performers complete only for Annual Plan submitted with the
5-Year Plan). .

9.1 Strategy for Addressing Housing Needs. Provide 2 description of
the PHA’s strategy for addressing the housing needs of famifies in
the jurisdiction and on the waiting list in the upcoming year.

{Note: Standard and Troubled PHAs compiete arimually; Small
end High Performers complete ozly for Annual Plan submitted
with the 5~Year Plan).

Additional Information. Describe the fol]bm'ng, as well as any
additional information requested by HUD:

{2) Progress in Meeting Mission and Goals. PHAs must
include (i) 2 staternent of the PHAs progress in meeting the
mission and goals described in the $-Year Plan; (ii) the basic
criteria the PHA will use for determining = significant
arnendment from its 5-year Plan; and a significant
amendment or modification fo its 5-Year Plan and Annval
Plan. {Note: Standard and Froubled PHAs complete
annually; Small and High Perfermers complete only for
Annuzl Plan submitted with the 5-Year Plan). '

{b) Significant Amendment and Sabstantial
Deviation/Modification. PHA must provide the definition
of “significant amendment” and “substantial
deviation/modification”. (Note: Standard and Troubled
PHAs complete annually; Small and High Performers .
complete only for Annoal Plan submitted with the 5-Year
Plan.)

(c) PHAs must include or reference any applicable memorandum
of agreement with HUD or any plan to improve performance.
{Note: Standard and Troubled PHAs complete annually).

11.8 Required Submission for HUD Field Office Review. In order tobe &

complete package, PHAS must submit items (a) through (), with
signature by mail or electronically with scanned signamres, Fems 6)]
and (i) shall be spbmitted electronically as an attachment 1o the PLA
Plan. -

(a) Form HUD-50077, PHA Certifications of Compliance with
the PHA Plans and Related Regulations

) Form HUD-50070, Certification for a Drug-Free Workplace
{(PHAs receiving CFP grants only)

(¢} Fom HUD-50071, Certification of Payments o Infleence
Federal Transactions (PHAs receiving CFP grants only)

(d) Form SF-LLL, Disclosure of Loblying Activities (PHAs
receiving CFP gragts only}

(e} Form SF-LLL-A, Disclosure of Lobbying Activities
Continuation Sheet (PHAs receiving CFP grants only)

(D Resident Advisory Board (RAB) comments.

{8} Chelenged Elements. Inchude any element(s) of the PHA
Plzn that is challenged.

) Form HUD-50075.1, Capital Fund Program Asnpaf
’ Statement/Perfermance and Evaluatior Report (Must be
attached electronically for PHAs receiving CFP grants
only). Seeinstructions in 8.1.

() Fomm HUD-50075.2, Capital Fund Progrom Five-Year
Action Plan (Must be attached electronically for PHAs
receiving CFP grants only). See instructions in 8.2,

Page 3 of 3

Instructions form HUD-50075 {2008)



None
plan.

“Every topic of the five years plan (2010-2014) is adequate and very clear.”

"As a long time Commissioner of GG Housing Authority, I appreciate this
organization GG Housing Authority under the management of Mrs. Mary Ann

RESIDENT ADVISORY BOARD MEMBERS
FY 2010-2014 FIVE-YEAR/ANNUAL PLAN

KHANH KIM THI NGUYEN
12833 BROOKHURST WAY #4
GARDEN GROVE, CA 92841

. CHARLES TA

8286 LARSON AVE.
GARDEN GROVE, CA92844

JAMES O'CONNOR
10928 LAMPSON
GARDEN GROVE, CA 92840

QUANG THI NGUYEN
12912 GALWAY ST. #2
GARDEN GROVE, CA 92841

IONA MARSHALL
9382 CELLINI #2
GARDEN GROVE, CA 92841

ELLA NEVAREZ
12512 FLETCHER
GARDEN GROVE, CA 92840

of the advisory board members had any substantive changes to the

One did have comments summarized below:

Hamamura and her staff.”
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PHA Certificatiens of Compliance U.S. Department of Housing and_I_Irban Df.avelopmi_eut

N Office of Public and Indian Housing
with PHA Plans and Related OMB No. 2577-0226
Regulations Expires 4/30/2011

PHA Certifications of Compliance with the PHA. Plans and Related Regulations:
Board Resolution to Accompany the PHA 5-Year and Annual PHA Plan

Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairman or other
authorized PHA official if there is no Board of Commissioners, I approve the submission of the___ 5-Year andlor X_Annual PHA
Plar for the PHA fiscal year beginning 87/01/10 , hereinafier referred to as” the Plan”, of which this document is a part and
make the following certifications and agreements with the Department of Housing and Urban Development (H UD) in connection with

the submission of the Plan and implementation theregf:

1. The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such
strategy) for the jurisdiction in which the PHA is locafed. . '

2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable
Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Jmpediments to Fair Honsing
Choice, for the PHA's jurisdiction and a descriptior. of the manner in which the PHA Plan is consistent with the applicable
Consolidated Plan. :

3. The PHA certifies that there has been no change, significant or otherwise, to the Capital Fund Program (and Capital Fund
Program/Replacement Housing Factor) Annual Staternent(s), since submission of its last approved Annual Plan. The Capital
Fund Program Annuzl Statement/Annua] Staternent/Performance and Evaluation Report must be submitted anmally even if
there is no change. o

4. The PHA has established 2 Resident Advisory Board or Boards, the membership of which represents the residents assisted by

~ the PHA, consulted with this Roard or Boards in developing the Plan, and considered the recommendations of the Board or

Boards (24 CFR 903.13). The PHA has inchuded in the Plan submission a copy of the recommendations made by the

Resident Advisory Board or Boards and a description of the manper in which the Plan addresses these recommendations.

5. The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45
days before the heéaring, published a notice that 2 hearing would be held and conducted 2 hearing to discuss the Plan znd .

" invited public comment. ‘ '

6. The PHA certifies that it will carry out the Plan in corformity with Title VI of the Civil Rights Act of 1564, the Fair Housing
Act, section 504 of the Rehahilitation Act of 1973, and title I of the Americans with Disabilities Act of 1990, -

7. The PHA will affirmatively further fair housing by examining their programs or proposed programs, identify any
impediments to fair housing choice within those programs, address those impediments in a reasonable fashion in view of the
resources available and work with local jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further
fair housing that require the PHA's involvement and maintain records reflecting these analyses and actions,

8. ForPHA Plan that inchides a policy for site based waiting lists:

» The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner
(as specified in PYH Notice 2006-24); - :

*  The system of site-based waiting lists provides for fall disclosure to each applicant in the selection of the development in
which to reside, ineluding basic information about available sites; and an estimate of the perod of time the applicant
would likely have to wait to be admitted to units of different sizes and types at each sife;

* Adoption of site-based waiting list wonld not violate any cowrt order or settlement agreement or be inconsistent with a
pending complaint brought by HUD;

* The PHA shall take reasonable measures to assure that sich waiting list is consistent with affirmatively furthering fair
housing;

* The PHA provides for review of its site-based waiting Hst policy to determine if it is consistent with civil rights laws and
certifications, as specified in 24 CFR part 903.7(c)(1).

$. The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act
of 1975, '

10. The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped.

- 11. The PHA will comply with the requirements of section 3 of the Housing and Urban Development Act of 1968, Employment

Opportunities for Low-or Very-Low Income Persons, and with its ioplementing regulation at 24 CFR Part 135,

12. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
O Acquisition Policies Act of 1970 and implementing regulations at 4¢ CFR Part 24 as applicable.

l oo TE D




13. The PHA will teke appropriate affirmative action fo award contracts to minority and women's business enterprises under 24
CER 5.105(a).

14. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carxy
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58
or Part 50, respectively.

15. With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rafe requirements under
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act.

16. The PHA will keep records in accordance with 24 CFR 85.20 and facilitate an effective audit to determine compliance with

program requirernents.
17. The PHA will comply with the I ead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard

Reduction Act of 1992, and 24 CFR Part 35.

18. The PHA will comply with the policies, guidelines, and requirements of OMB Circular No. A-87 {Cost Principles for State,
Local and Indian Tribal Govemments), 2 CFR Part 225, and 24 CFR Part 85 (Administrative Requirements for Grants and
Cooperative Agreements to State, Local and Federally Recognized Indian Tribal Governments).

19. The PHA will undertake only activities and programs covered by the Plan in 2 manner consistent with its Plan and will utilize

20. Al attachments to the Plan have been and will continue to be available at all times and all Iocations that the PHA Plan is
available for public inspection, i i it
the Plan and additional requirements at the primary business office of the PHA and at all ¢
by the PHA in its PHA Plar and will continue to be made available at least at the primary business office of the PHA .

21. The PHA provides assurance as part of this certification that; o
{i) The Resident Advisory Board had an opportunity to review and commient on the changes to the pelicies and programs

before implementation by the PHA;
(i) The changes were duly approved by the PHA Board of Directors (or similar goverming body); and
(iif) The revised policies and programs are available for review and inspection, at the principal office of the PHA during

normal business hours. _ :
22. The PHA certifies that it is in compliance with all applicable Federal statutory and regulatory requirements,

GARDEN GROVE HOUSING AUTHORITY . CA102
PHA Nams PHA Number/HA Code
"X

: 110 14
5-Year PHA Plan for Fiscal Years 20 - 20

09 10
Amnual PHA Plan for Fiscal Years 20~ - 20

1 hrereby certify that all the nformation stated herein, as well as any information provided in the accompaniment herewith, is tre and accurate, Warning: HUD will
rasecute false claims and statemnents. Conviction may result in.criminal and/or civil penalties. (18 U.S.C 1001. 1010, 1032 31 11.8.C. 3729, 3807)

Name of Authorized Officia) Title

Mafthew Ferfgl Executive Director

Date

W”fmé?m 545 2o

Previous version is obsolete Page2of2 form HUD-50077 ra7062



: Certification by State or Local U.S. Department of Housing and Urban Development
o Official of PHA Plans Consistency Office of Public and Indian Housing
with the Consolidated Plan Expires 4/30/2011

Certification by State or Local Official of PHA Plans Consistency with the

Consolidated Plan
I Matthew Fertal the Executive Director certify that the Five Year and
Annual PHA Plan of the Garden Grove Housing Authority is consistent with the Consolidated Plan of
City of Garden Grove prepared pursuant to 24 CFR Part 91.

| Wﬁé&uﬁm 3300

Signed / Dat d by Appropnate State or Local Official

form HUD-50077-5L (1/2009)
OMB Approval No. 2577-0226
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" OBTAINED WILL BE USED FOR THAT FURPOSE. -

ASAPF 3393946 0114/2010, Oiﬂ]ﬂﬂlﬂ.ﬂlﬂ,ﬁﬂﬂlﬂ

Poblish Fon. 14,2128, 2010 Garden Grove Journal

(i0-02-14)

* NOTICE OF TRUSTEE'S SALE TS No. (202367.

Il APN: 935-80-063 TRA: 15079 LOAN Nox
‘Kexxxx3S70 RER: Trowng, Denais TMPORTANT
NOTICE TO PROPERTY OWNER: YOU ARE IN

- DEFAULI UNDER A DEED OF TRUST, DATED

Oclaber 15, 200¢. UNLESS YOU TARE ACTION 7O
PROTECT YOUR PROPERTY, IT MAY BE 50T
ATAPUBLIC SALE. IF YOU NEED AN EXPLANA-
TION OF THE NATURE OF THE PROCEEDING

AGAINSTYOU, YOU SEOULD CONTACT ALAW- -

YER. On Februery 03, 2010, 2t 1e00am, Cai-Wester

Reeoaveyance Corporation, a5 duly appointed triesiee -

urder and pursuant t Deed-of Trusf recorded Novem-
ber 08, 2004, as Inst, No. 200401004030 in book XX,

", 'page XK of Official Records in the office of the County

Recorder of Omnge County, State" of Califomia, x-
ecmed by Denris Q Truong A Single Man, will a4
at publie anction to highest bidder for cash, cashier's
check drawn on 2 stute or national bank, 2 chetk drawn
by a state or federal credit enion, or 2 cheek drawn by
a ste or federal savings and foan assoeiation, s2vings
assorintion, or savings benk In the front of the flagpoles

attho main entrance area to The Placentiz Civic Cenier;

401-211 E. Cbapmn Avenuc Placentia, Califomin, ol

£ight, fitle and interest comveged to ind ow held by it

under said Deed of Trast in the property simnted i said

County and State desceibed 25; Complefely deserihed -

i said deed of trost The stroet address aof ofher come

mon designatian, if any, of the real property described ©

sbave is pesponed o be: 9681 Hazand Ave 2 C Garden

“Grove CA' 92844 The undessigned Trustee disclaims

auy fizbility for sy incomeclucss of the streef address
and ofher comumon degiguztion, if any, Stewn hereig,
“Said sale will be held, but without covenant or War-

TNy, express or implicdl, regarding (e, posscasion,” |

condition or encumbrances, including fees, charges
and expenses of fts Trustce and of the trusts cremed by

- said Deed of Trust, 2o pay the remmeining principal sums
of the note(s) eecnred by said Dead of Trasc The total
* .amount of the wopaid bafance of the obligating secwed

by the propsty 1o he sold and reasonabie estitmsted

COSIE, eXpensss-and advances ar the Mme of the mitial,
publicmion of the Nofics of Sale is: £205,722.54. Tthe -
- Trasteeis unabie 1o convey tile forany reason, the suc-
eeseful bidifer’s sols and sxclusgve remedy shal] be the.
refurn of moncs paid 1 the Trustes, and the successfl .

bidder cha¥] have no fmther recourse, The beneficary
ander safd Deed of Tst heretofore exeeqted and d i
ered io the undersignad 2 written devlaration.of Defacht
and Demandg for Sale, and = writen Notice of Default

and Election te Scil. The indensizned caased sgid Mo~

tice of Default 2nd Election 10'Sell to be rcovded inthe
tousty where the regl property it lorated. Reparding

the property thai is the snbject of this ngtice of sale, .

the “roottgage loan servieer” as defined in elvil code
§ 252353(k)(3), declares that it s ehiained from
the comtmissiorer a final or femporary arder of ex-
amplion pursuast ¢o civd ende seetioh 202353 and
that fhe exemption is current and valid on the date

this nofice of sale is recorded, the fime frame for °

B e T S P P mode wenbiae

any Liability for any meomectiess of he syeet adelresg

- Cityof

UA 928442637 The Undersianed ‘Trostee disolaims

. PUBLIC NOTICE :
NOTICE OF PUBLIC HEARING -

L NOTICE IS HEREBY GIVE?\I',TT-&AT'I;I:JE GARDEN GROVE HOUSING AU-
THORITY will hold & Publig Hearing in the COUNCIL CHAMBER AT THE COMMUNITY -

- MEETING CENTER, 11300 SfanfurdAvenue_,,Garden Grove, California at 5:30 p.m. on

“Tuesday, March 23, 2040,
B -

‘THE PURPOSE OF THE HEARING IS to provide citizens, public agencies, " -

and other interested parfies an oppartunity to provide input for the Five Year/Annual Plzn
for Fiseal Years 201 0-2014 for the, Garden Grove Housing Autharity,

ALL INTERESTED PARTIES aredivited ¥o'altand seid hearing and express opinicns o
related fo the Annual Plan, . - . - o .

TI'_;e Annual Plan for the Garden Grave Housing Authority will be ava:ilable for public view

att

-Garden Grove Housirig Auithority.
11277 Garden Grove Boulevard, Sulte 109-C
Garden Grove, CA 92840 .

The Garden Grove Housing Aa.iﬁ'lori'ty's husinesshours are Monday ﬁlrou.gh'mursday i

7:30 a.m. 1o 5:30 purm. The office is closed svery other Friday with business hours of 730"
am. fo 5:00 p.m, on the open Frday, . - . :
HEARING DATE; -

Tuesddy, March 23 2d1 Oat530pm |
LOCATION: R v

Community Megting Center
Council Chamber .
11300 Stanford-Avenue
Garden: Grove, CA 02840 -

Al written testimony rmust be re;ceived no iaier than March 23, 2010, at 12:00 noen, Any
person or arganization may fife written teslimony on the Annual Plan with the Cliy Glerk's
office, located at 11222 Agacia Parkway, PO, Sox 3070, Garden Grove, CA 92840,

/s KATHLEEN-BAILOR
Secrefary .

DATED: . December 21, 2008

- PUBLISH: January 7, 2010 and January.i4, 2010

Publish Jan.7, 14,2010 .
Garden Grove Joumnal {G6 10-1- 1}

. LEGAL NOTICE
N_O'HCE OF PUBLIC.HEARING

NOTICE I8 HEREBY GIVEN .THAT THE ZONING ADMINISTRATOR OF THE GITY OF
EARDEN GROVE WILL HOLD A PUBLIC HEARING IN THE CITY HALL THIRD FLODR
TRAINING ROOM AT 11222 ACACIA PARKWAY, GARDEN GROVE, CALIFORNIA, ON

" “THURSDAY, 0:00 AM., JANUARY 28, 2070 TQ REGEIVE AND CONSIDER ALL EY|-

DENCEAND REPORTS RELATIVE TO THE APPLICATION(S) DESCRIBED BEL»OW_’:

Pubhish Jan. 14, 21, 28, 201U Garden Urove .Fou;'naj I
{10-02-17 . .
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Garden Grove Housing Authority

Violence Against Women Act (VAWA) Policy

On January 5, 2006, President Bush signed VAWA into law as Public Law
109-162. Section 603 of the law amends Section 5A of the U.S. Housing Act
(42 U.S.C. 1437C-1) to require PHAs’ Five-Year Plan and Annual Plan to
contain information regarding any goals, activities, objectives, policies, or
programs of the PHA that are intended to support or assist victims of
domestic violence, dating violence, sexual assault, or stalking. All PHA Plans
submitted after January 5, 2006 must address VAWA. Provisions of VAWA
are applicable to Section 8 programs and to owners renting to families under
the Section 8 renta! assistance programs.

I.

II.

Purpose and Applicability

The purpose of this Policy is to implement the applicable provisions
of VAWA and set forth goals, policies and procedures intended to
assist victims of domestic violence, dating violence, sexual assault,
or stalking.

Goals and Objectives

This Policy has the following principal goals and objectives.

A.

The Garden Grove Housing Authority (GGHA) supports the goals
of the VAWA Amendments and will comply with its
reguirements.

The GGHA will continue to administer its Section 8 Housing
Choice Voucher program in ways that support and protect
residents who may be victims of domestic violence, dating
violence, sexual assault or stalking.

The GGHA will not take any adverse action against a participant
or applicant solely on the basis of her or his being a victim of
such criminal activity, including threats of such activity.
“Adverse action” in this context includes denial or termination of
housing assistance.

. The GGHA will not subject a victim of domestic violence, dating

violence, sexual assault or stalking to a more demanding
standard for lease compliance than other tenants.

The GGHA will continue to develop policies and procedures as
needed to implement the requirements of VAWA, and to
collaborate with other agencies to prevent and respond to



domestic violence, dating violence, sexual assault or stalking, as
those criminal activities may affect applicants for and
participants in the GGHA's housing program.

F. The GGHA will provide notices explaining the VAWA protections
to applicants and participants for housing assistance and to
property owners participating in the voucher program.

ITII. Definitions As Used In VAWA

A. The term domestic violence includes felony or misdemeanor
crimes of violence committed by a current or former spouse of
the victim, by a person with whom the victim shares a child in
common, by a person who is cohabitating with or has
cohabitated with the victim as a spouse, by a person similarly
situated to a spouse of the victim under the domestic or family .
or family violence laws of the jurisdiction receiving grant
monies, or by any other person against an adult or youth victim
who is protected from that person’s acts under the domestic or
family violence laws of the jurisdiction.

B. The term dating violence means violence committed by a
person who is or has been in a social relaticnship of a romantic
or intimate nature with the victim; and where the existence of
such a relationship shall be determined based on a consideration
of the following factors:

« The length of the relationship
*+ The type of relationship

 The frequency of interaction between the persons involved in
the relationship

C. The term stalking means:

+« To follow, pursue, or repeatedly commit acts with the intent
to kill, injure, harass, or intimidate; or

» To place under surveillance with the intent to Kill, injure,
harass, or intimidate another person; and

o« In the course of, or as a result of, such following, pursuit,
surveillance, or repeatedly committed acts, to place a person
in reasonable fear of the death of, or serious bodily injury to,
or to cause substantial emotional harm to (1) that person,
(2) a member of the immediate family or that person, or (3)
the spouse or intimate partner of that person.



IV,

D. The term immediate family member means, with respect to a
person:

* A spouse, parent, brother or sister, or child of that person, or
an individual to whom that person stands in the position or

place of a parent; or

e Any other person living in the household of that person and

related to that person by blood and marriage.

Victim Documentation

» When the actions of a tenant, household member, guest or other
person under the tenant’s control call for the termination of
tenancy or assistance, and a tenant or other household member
claims that she or he is the victim of such actions and that the
actions are related to domestic violence, dating violence, or
stalking, the GGHA or owner/manager will ensure that the family is

provided the protections afforded under VAWA.

» The GGHA or owner/manager may request that an individual certify
that s/he is a victim of domestic violence, dating violence, or
stalking, and that the incident or incidents in question are bona fide

incidents of such actual or threatened abuse.

+ The certification must incilude the name of the perpetrator and be

provided within 14 business days after the individual receives a

request from the GGHA, owner or manager.

The GGHA or owner/manager may extend the 14-day deadline, at
their discretion.

If the individual does not submit the certification within the
required time frame (including any approved extension), the GGHA
or owner/manager may proceed with terminating the tenancy or

assistance of the family.

An individual may satisfy the certification requirement by providing

documentation “signed by an employee, agent, or volunteer of a victim
service provider, an attorney, judge, law enforcement agent or a
medical professional, from whom the victim has sought assistance in

addressing the actual or threatened abuse”

OR



e The GGHA or owner/manager may provide benefits to an individual
based solely on the individual’s statement or other corroborating

evidence.

Evicting Or Terminating Assistance Of A Perpetrator

» Notwithstanding any Federal, State, or local law to the contrary,
the GGHA may terminate assistance to, or an owner or manager
may bifurcate a lease, or remove a household member from a lease
without regard to whether a household member is a signatory to a
lease, in order to evict, remove, terminate occupancy rights, or
terminate assistance to any individual who is a tenant or lawful
occupant and who engages in criminal acts of physical violence
against family members or others, without evicting, removing,
terminating assistance to, or otherwise penalizing the victim of
such violence who is also a tenant or lawful occupant. GGHA will
require a restraining order, police report and/or other form of
verification from the victim prior of termination of the assistance of
a tenant who engages in criminal acts of physical violence against
family members and others.

Such eviction, removal, termination of occupancy rights, or
termination of assistance shall be effected in accordance with the
procedures prescribed by Federal, State, and local law for the
termination of leases or assistance under the relevant program of
HUD-assisted housing.

VI. Right To Terminate Tenancy

« The GGHA and owner/manager retain the authority to terminate the
tenancy, occupancy, or program assistance of a victim under either of
the following conditions:

- The termination is for a lease violation premised on
something other than an act of domestic violence, dating
violence, or stalking against the victim and the GGHA or
owner is holding the victim to a standard no more
“demanding” than the standard to which other tenants
are held.

- The GGHA or owner/manager can demonstrate an “actual
and imminent threat to other tenants or those employed
at or providing service to the property” if the tenancy of
the victim is not terminated.



VII. Notice Requiremeﬁts

The GGHA will provide notice to HCV participants of their rights under
VAWA, and to HCV owners/managers of their rights and obligations
under VAWA. Applicants will receive the “Notification of Rights and
Obligations Violence Against Women Act” statement in their briefing
packet. All HCV participants will receive the “Notification of Rights and
Obligations Violence Against Women Act” statement at their annual re-
examinations.

VIII. Confidentiality Requirements

All information provided to the GGHA or owner/manager regarding
domestic violence, dating violence, or stalking, including the fact that
an individual is a victim of such violence or stalking, will be retained in
Confidence and may neither be entered into any shared database nor
provided to any related entity, except to the extent that the disclosure
(a) is requested or consented to by the individual in writing, (b) is
required for use in an eviction proceeding, or (c) is otherwise required
by applicable law.

HCV participants are notified of their confidentiality rights in the
“Notification of Rights and Obligations Violence Against Women Act”
form that is given to them at the annual re-examinations. Applicants
receive this notice at the briefings.

XI. Other Federal, State Or Local Laws

VAWA does not supersede any provision of federal, state, or ocal law
that provides greater protection to victims of domestic violence, or
stalking.
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Attachment E

ACCOMPLISHMENTS FY 2005-2009

HUD Strategic Goal: Increase availability of decent, safe and affordable
housing

1) PHA Goal: Expand the supply of assisted housing

Accomplishment #1:

e The Garden Grove Housing Authority maintained 100% lease-up
in order to maximize the funding received and address the
lengthy waiting list. Turnover is anticipated and new Vouchers
are issued in anticipation of tenants dropping from program.

Accomplishment #2:

s The Authority intends to respond to any appropriate Notice of
Funding announcements, which come available in the future.
During the past 5 years, including current fiscal year, no Notices
of Funding became available; therefore, the Garden Grove
Housing Authority  was not able to apply for any additional
funding to expand its program.

Accomplishment #3:

» The Garden Grove Housing Authority is collaborating with
Jamboree Housing = Corporation (a non-profit housing
development organization, which has been designated as a
CHDO-Community Housing Development Organization) and the
City of Garden Grove to acquire and rehabilitate 104 units in the
Buena Clinton neighborhood. The HCV Project-based contract
has been executed and construction is underway. The Housing
Authority is converting 52 of its Tenant-based Vouchers to
Project-based in support of the program to assist Jamboree in
maintaining the rental units as affordable for a 15-year term.
The project, which will entail rehabilitation of 13 buildings, will
be completed in December 2010, as well as providé support
services based on a needs assessment.

2) PHA Goal: Improve the quality of assisted housing

Accomplishment #4:

* The inspection staff has completed formal Housing Quality
Standards training and received certifications after rigorous
testing. Inspectors receive ongoing support and training in local
codes from the City of Garden Grove Building Department.



Rental units do not receive funding from the program unfess
they meet Housing Quality Standards and local building codes.
Inspection staff also received training on negotiation, since they
are required to have this skill set when approving rents.

In addition the Inspection staff has assisted the Neighborhood
Improvement Division with Housing Quality inspections for its
HOME-assisted projects and First-time Homebuyers Program,

Accomplishment #5:

e Staff also received training on customer service skills and
courses on eligibility requirements. HUD-sponsored training was
made available on the PIC System (tenant data reporting
system), Fraud Investigations, the VMS (accounting systemn)
and overall Financial Management. The supervisory staff
received training on Executive Management of the program and
underwent testing.

Accomplishment #6;
s The Housing Authority offers Direct Deposit to its landlords,

thereby improving the efficiency and cost of the program and
responding to landlord requests,

Accomplishment #7:

» The Housing Authority is required to report electronically on alf
clients receiving subsidies on a continual basis throughout the
year. Agencies must meet a 98% reporting threshold in order to
receive funding for administrative costs. The Garden Grove
Housing Authority exceeded this threshold.

Accomplishment #8:
*» Housing agencies are assessed annually on 14 indicators in
order to determine performance. The Housing Authority
consistently maintained a SEMAP (Section Eight Management

Assessment Program) score of a “High Performing Agency”
from 2005-2009.

Accomplishment #9:
» During the period 2005-2009, the Housing Authority provided

better access of its agency’s information and documents by
improving its website. Documents commonly used by tenants
and landfords are posted on the website in order to eliminate
the need to come into the office or request that they be mailed.
The website also provides a pull down menu of Frequently Asked
Questions which provides answers to common inquiries. An e-
mail portal is provided so that the public can communicate
directly to supervisory staff to report fraud or have guestions
answered.



3) PHA goal: Increase assisted housing choices

Accomplishment #10:

s The GGHA in collaboration with Anaheifn, Santa Ana, and

Orange County Housing Authorities executed a Mobility
Agreement as an alternative to Portability. Under Mobility, each
PHA retained their tenants if they moved within the County and
contracted the inspection duties to the appropriate jurisdiction.
This process eliminated the complex billing for HAP and
Administrative Fees usually associated with Portability. PHAs
were billed for just out-of-jurisdiction inspections, which proved
more cost effective. Since most tenants moved within the
County boundaries, this process provided expanded housing
choices for tenants without the cumbersome red tape associated
with Portability. Tenants received information on both Portability
and Mobility both in Initial Briefing sessions as well as moves
with Voucher assistance. '

In 2009, Santa Ana Housing Authority terminated jts
participation in the Mobility Agreement. Santa Ana’s decision
resulted in transitioning its out-of-jurisdiction clients to
Portability. Under Portability -our agency is required to fully
service their clients i.e., determine ongoing income eligibility,
conduct Housing Quality inspections, ensure compliance of
tenant obligations and make rent payments to the landlords.
Santa Ana then transfers 80% of their Administrative Fees and
100% of the Housing Assistance Payment to Garden Grove in
order to reimburse our agency for services rendered to their
clients. The process began in April 2009 and was completed in
October. To date, Garden Grove is fully administering the
Voucher Program for 240 of Santa Ana’s clients, who live in
Garden Grove, under Portability guidelines. The GGHA is
earning approximately $15,000 per month in additional
Administrative fees from Santa Ana.

Accomplishment #11:

Conducted outreach efforts to potential voucher landlords.
Provided access to program information to fandlords on the
GGHA website and offered a listing service for vacant rental
units. The GGHA is an ongoing member of the Apartment
Association of Orange County, which provides opportunities to
market the program to property owners.

Accomplishment #12:

Although it is the desire of the Housing Authority to use 100%
of the published FMR as its payment standard, in order to give
tenants a broader choice of housing, funding constraints



prevented this from occurring. The GGHA has increased
payments standards over the 5-year period, however the past 5
years have been challenging since the level of funding has been
unpredictable and cuts could not be anticipated. Therefore, the
GGHA has adopted a conservative approach to raising payment
standards and approving rent increases to property owners.
Exemptions above the current payment standard were granted
on a case-by-case basis to provide “reasonable accommodation”
for disabled families. As a result of its approach, the Housing
Authority has been able to utilize 100% of its allocated Vouchers
and still remain within jts budget despite cuts to the program.
Many other Housing Authorities, nationwide, were forced to
reduce the number of families in their program due to the cuts
in funding. Garden Grove avoided this problem by careful
planning and conservative spending.

4) PHA Goal: Concentrate on efforts to improve specific management
functions:

Accomplishment #13:

» The GGHA undertook a major revision of its Administrative Plan to
include policies and procedures, which reflected changes in
regulations. The Plan was also re-written and re-organized to
become user-friendly.

Accomplishment #14:

» The GGHA created an annual retreat, which allowed line staff from
the 3 sections (Eligibility, Inspection and Clerical) to address
problems with concrete solutions. The successful retreat fostered
better communication and served to educate employees on their
coworker’s job duties in order to better understand the workflow.,

Accomplishment #15:

» Collaborated with the City’s Finance Department to create more
effective monthly financial reports in order to more accurately
report to HUD's VMS system.

Accomplishment #16:

» Updated the waiting list, which served to produce a more viable
pool of applicants.

HUD Strategic Goal: Improve community quality of life and economic
vitality
Accomplishment #17: _
» A Moderate Rehabilitation contract expired in 2005, which
necessitated a HUD request for replacement vouchers. As a result,
the GGHA conducted informational sessions in three languages



(Vietnamese, Spanish and English) in order to brief approximately
104 tenant families on the conversion to Tenant-based Vouchers.

Accomplishment #18:

Continued to include building codes as part of the Housing Quality
Standards and encouraged landfords to make unit improvements
when negotiating rent increases.

Accomplishment #19:

The Garden Grove Housing Authority executed a Memorandum of
Understanding with a Jlocal homeless shelter, Thomas House
Temporary Shelter. The Authority gives preference to homeless
families referred by the shefter to assist in their transition from
temporary, emergency shelter to permanent housing.

Accomplishment #20:

In 2008, a 104-unit property in the Buena Clinton neighborhood
became available for sale (Grove Park Apartments). A non-profit
developer (Jamboree Housing Corporation) expressed an interest in
acquiring and rehabilitating the property in order to maintain its
affordability for a term of 15 years. In 2009, with the assistance of
HOME funds provided by the City of Garden Grove, Federal tax
credits, and Project-based Vouchers provided by the GGHA,
Jamboree was successful in proceeding with the project.
Rehabilitation of the units will be completed in late 2010.

HUD Strategic Goal: Promote self-sufficiency and assist development of
families and individuals

Accomplishment #21:

The Garden Grove Housing Authority continued to administer the
Family Self-Sufficiency Program and increased the number of
families enrofled. During the 5 years Housing Authority increased
the total of enrollees (for the fife of the program) from 251 to 292.
In 2009, the GGHA received a HUD grant to assist in paying the
salary of the Family Self-Sufficiency Coordinator.

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

Accomplishment #22:

Continued promoting Equal Opportunity in Housing through
landlord education and referrals to the Fair Housing Council. The
Fair Housing Council conducted staff training sessions on laws
governing lease terminations specific to the Section 8 Program. The
fair Housing Council also provided legal services to Section 8
participants who were referred to them.



Accomplishment #23:

« Participated in outreach activities involving the Vietnamese and
Hispanic population. Bi-lingual staff went out to community groups
to explain and promote the Housing Voucher Program. Hiring
practices reflect sensitivity to the ethnicity of the population, to
provide adequate bi-lingual capacity. Eligibility interviews, briefing
sessions and inspections are conducted in English, Vietnamese or
Spanish (the two major non-English languages spoken in the
agency’s client base) whenever possible so that tenants are able to
access the program fully. The Housing Authority also provides sign
language services on a contract basis for those clients who are
hearing-impaired.
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